Always clear your Java cache after hotfixes & upgrades before you access Sunapsis. To clear your Java

cache please follow these steps.

1. Go to Control Panel and click Programs.
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2. Double click the Java icon and then click settings.
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Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.
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Files you use in Java applications are stored in a special folder for quick execution later. Only

advanced users should delete files or modify these settings.
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3. Click delete files.
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4. Make sure all items are checked mark on the “Delete Files and Applications” window, then press
ok.
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5. Press ok again
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You have now cleared your Java cache. Please try to log into Sunapsis.



